
Health Literacy
What is Health Literacy?

What effect can poor health 
literacy have on health?

"Health literacy is about people having enough knowledge, 
understanding, skills and confidence to use health information, to be 
active partners in their care, and to navigate health and social care 
systems." (Scottish Government, 2014)

NHS Ayrshire & Arran's Health Information and Resources Service action plan 
2016-19 includes health literacy as a key part. These are just a few examples of 
work being done: 

Did you know: 43% of working age adults 
struggle to understand instructions to 
calculate a childhood paracetamol dose

Where can I find out more about Health Literacy?

Health literacy training 
Face-to face health literacy training is delivered to raise awareness of the impact 
of low health literacy and introduce techniques that can help improve health 
literacy. 
 
So far we have had: 
               
           Courses 
                 
            Participants   

Great session put 
across in an entertaining 
& informative way – lots 

of food for thought 

Very informative, 
very interesting 

topic

Fun session to make you take a 
step back and think about how 
your information is received by 

others

If you are interested in this 
training please contact the 
Health Improvement Team on: 

25
240

E-Learning 
NHS Education for Scotland has developed an e- 
learning module on Health Literacy Tools and 
Techniques. This provides an introduction to health 
literacy as well as some techniques that can be used 
to help improve understanding. 
 
NHS Ayrshire and Arran in partnership with NHS 
Health Scotland are currently developing another e- 
learning on Health Literacy and Health Inequalities. 
This is planned to be completed by end March 2019. 

Better Health Hub

The inclusion of health literacy training in new 
staff training at HMP Kilmarnock.
Work with community libraries to encourage 
staff to use health literacy tools and 
techniques as well as exploration of a new 
service model to support self management, 
shared decision making and health literacy. 
Developing work with pharmacy colleagues to 
explore a ‘test of change’ in relation to health 
literacy.

Working with Partners 
We are keen to further develop our work on 
health literacy with partners. This includes:

Low health literacy levels make it harder for 
people to manage long term health conditions. 

There is a lot of work being done nationally. Visit the Health Literacy Place 
website to find out up to date guidance and developments. 
www.healthliteracyplace.com or use QR code above. 

The Better Health Hub staff at 
Crosshouse Hospital can help 
and support people to make  
positive steps to improve 
health. Staff understand that

people might have a lot of issues affecting  their 
health, which can seem overwhelming. However, they 
can spend time talking about  any worries people 
might be having and help them to move towards 
better health. Although they do not offer medical 
advice they can help to get the most out of healthcare 
appointments.

If you have poor health literacy, you, your family and 
those you care for, are more likely to require 
hospitalisation and attend Emergency Department. 

People with poor health literacy are less likely to 
engage with vaccination and screening programmes. 

Poor health literacy  can cause increased and 
inappropriate use of hospitals and other services.

If you would like to find out more & promote Health Literacy in 
your work please contact us for more information:

Eileen McCutcheon
Eileen.McCutcheon@aapct.scot.nhs.uk 

01292 885847

Morag Kirk 
Morag.Kirk@aapct.scot.nhs.uk 

01292 885926 

Open for Drop -in

HITraining@aapct.scot.nhs.uk


